United Way's

Day of Caring §

Day of Caring Survey Results: Company Coordinators

Total Company Coordinator Responses
2009: 44 out of 60
2008: 60 out of 75
2007: 35 out of 53

Communication & instructions from Hands On were clear 2007 | 2008 2009
Strongly Agree 66% | 73% 57%
Agree 34% | 25% 41%
Neutral NA 2% 2%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%

Given sufficient lead time for requests & deadlines

Strongly Agree 63% | 64% 46%
Agree 28% | 29% 46%
Neutral 9% 2% 2%
Disagree 0% 2% 3%
Strongly Disagree 0% 2% 0

The time put in to planning for Day of Caring was worth the benefit of

participation

2007 | 2008 2009

Strongly Agree 75% | 78% 66%
Agree 25% | 19% 32%
Neutral 0% 0% 2%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%

Pleased with the communication and responsiveness from agency
coordinator | worked with

2007 | 2008 2009

Strongly Agree 58% | 61% 54%
Agree 39% | 28% 44%
Neutral 3% 4% 2%
Disagree 0% 5% 0%
Strongly Disagree 0% 0% 0%
The site visit held prior to Day of Caring was helpful \ 2007 \ 2008 2009
Strongly Agree 32% | 43% 46%
Agree 13% | 13% 21%
Neutral 16% 8% 12%
Disagree 0% 3% 0%
Strongly Disagree 0% 0% 0%
NA 39% | 33% 21%
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Agency coordinator was well prepared when the volunteers arrived at the

i . 2007 | 2008
project site
Strongly Agree 64% | 57% 54%
Agree 23% | 32% 40%
Neutral 7% 5% 6%
Disagree 3% 4% 0%
Strongly Disagree 0% 0% 0%

There was sufficient work to keep my group engaged for the period of

time that we were scheduled to volunteer

Strongly Agree 68% | 65% 52%
Agree 29% | 23% 42%
Neutral 3% 5% 4%
Disagree 0% 5% 2%
Strongly Disagree 0% 0% 0%

There were enough tools and supplies to complete the project

Strongly Agree 52% | 65% 54%
Agree 36% | 24% 42%
Neutral 6% 3% 4%
Disagree 3% 4% 0%
Strongly Disagree 3% 1% 0%

Volunteers were recognized and thanked for their efforts

Strongly Agree 68% | 76% 64%
Agree 26% | 19% 30%
Neutral 3% 1% 6%
Disagree 3% 3% 2%
Strongly Disagree 0% 0% 0%

We had a positive experience and would sign up with this agency again:

Strongly Agree 61% | 76% 65%
Agree 39% | 15% 27%
Neutral 0% 7% 8%
Disagree 0% 0% 0%
Strongly Disagree 0% 1% 0%

Did your business participate in the School Supply Drive
Yes

19%

38%

29%

No

81%

64%

71%
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Please indicate how your business/employees benefited by participating

In Day of Caring: 2007 | 2008

Gave back to the community 97% | 100% 95%
Promote teamwork 81% | 84% 85%
Build company morale 71% | 64% 69%
Strengthen employee support for United Way 74% | 64% 64%
Develop employee leadership 42% | 38% 39%
Strengthen community relations 74% | 75% 69%
Other 10% 7% 5%

Please rate your overall experience with Day of Caring

Very Satisfied 71% | 68% 7%
Satisfied 29% | 29% 23%
Neutral 0% 2% 0%
Dissatisfied 0% 0% 0%
Very Dissatisfied 0% 1% 0%

Based on your experience this year will you participate next year?

Yes 100% | 93% 95%
No 0% 4% 5%
Maybe 0% 4% 0%

Does your company allow your employees time off to volunteer on a

regular basis (besides Day of Caring)?

Yes 40% | 25% 53%
No 28% | 33% 47%
Other 32% | 44% NA

How do you learn about volunteer opportunities within the community?

Hands On Newsletter/Enewsletter/\Website 76% | 52% 62%
Internet 28% | 16% 23%
Newspaper 36% | 34% 21%
TV/Radio 20% | 21% 10%
Faith Community/Civic Group 16% | 30% 18%
Existing relationships with nonprofits 32% | 29% 39%
Other 8% | 16% 15%
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