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Day of Caring Survey Results: Agency Coordinators

Total Agency Coordinator Responses
2009: 59 out of 70
2008: 43 out of 77
2007: 55 out of 77

Preparation for Day of Caring was well executed 2007 2008 2009
Strongly Agree 84% 86% | 81%
Agree 16% 14% | 17%
Neutral 0% 0% 2%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%
Online application was easy to understand 2007 2008 | 2009
Strongly Agree 64% 81% | 79%
Agree 25% 19% | 14%
Neutral 4% 0% 7%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%
NA 7% 0% 0%

Given sufficient lead time to respond to deadlines

Strongly Agree 76% 81% | 78%
Agree 24% 16% | 21%
Neutral 0% 2% 2%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%

The time put in to planning for Day of Caring was worth the benefit

of participation

Strongly Agree 87% 86% | 85%
Agree 13% 12% | 14%
Neutral 0% 2% 2%
Disagree 0% 0% 0%
Strongly Disagree 0% 0% 0%
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Pleased with the communication and responsiveness from 2009
company coordinator | worked with 2007 2008

Strongly Agree 67% 74% | 75%
Agree 26% 14% | 19%
Neutral 1% 9% 5%
Disagree 2% 0% 0%
Strongly Disagree 0% 0% 0%
NA 1% 2% 0%
The site visit held prior to Day of Caring was helpful 2007 2008 | 2009
Strongly Agree 31% 44% | 61%
Agree 9% 7% | 11%
Neutral 5% 9% 7%
Disagree 1% 0% 2%
Strongly Disagree 0% 0% 0%
NA 54% 40% | 19%
Volunteers were informed about the project upon arrival 2007 2008 | 2009
Strongly Agree 76% 67% | 77%
Agree 22% 26% | 21%
Neutral 0% 5% 2%
Disagree 0% 2% 0%
Strongly Disagree 0% 0% 0%
NA 2% 0% 0%
Volunteers brought requested tools to the project 2007 2008 @ 2009
Strongly Agree 56% 55% | 63%
Agree 18% 19% | 13%
Neutral 2% 7% 4%
Disagree 0% 2% 0%
Strongly Disagree 0% 0% 0%
NA 24% 17% | 21%
Satisfied with number of volunteers that attended 2007 2008 | 2009
Strongly Agree 85% 69% | 82%
Agree 11% 26% | 18%
Neutral 2% 5% 0%
Disagree 2% 0% 0%
Strongly Disagree 0% 0% 0%
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% of your Day of Caring project that was completed

United Way's

2007

2008

2009

100% complete 82% 71% | 80%
90% complete 11% 12% | 11%
80% complete 7% 7% 4%
70% complete 0% 2% 2%
60% complete 0% 5% 2%
50% or less complete 0% 2% 2%

Based on your experience this year, will you participate next year?

Yes 94% 95% | 98%
Maybe 1% 5% 2%
No 2% 0% 0%
Rate your overall experience with Day of Caring 2007 2008 | 2009
Very Satisfied 91% 80% | 86%
Satisfied 9% 20% | 14%
Neutral 0% 0% 0%
Dissatisfied 0% 0% 0%
Very Dissatisfied 0% 0% 0%

Does your organization utilize the time and skills of volunteers

2009
throughout the year? 2007 2008
Yes 98% 90% | 91%
No 2% 10% 9%

How do you currently recruit and advertise for volunteers within the

community? 2007

Hands On Newsletter/Enewsletter/Website 54% 44% | 57%
Internet 39% 42% | 43%
Newspaper 41% 44% | 38%
TV/Radio 11% 17% | 21%
Other 79% 63% | 55%
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