
 
    

    United Way’s Day of CaringUnited Way’s Day of CaringUnited Way’s Day of CaringUnited Way’s Day of Caring    
FAQFAQFAQFAQ for Nonprofits for Nonprofits for Nonprofits for Nonprofits        

    
11117777 thththth Annual Day of Caring  Annual Day of Caring  Annual Day of Caring  Annual Day of Caring     

o Thursday, September 4th 2008 
    
Day of Caring OverviewDay of Caring OverviewDay of Caring OverviewDay of Caring Overview    

o Every year United Way holds a fall fundraising campaign to raise funds that will be 
distributed to support programs within the community.  Day of Caring is held the 
same day as the United Way Campaign Kick-Off.  

 
o This year Campaign Kick-Off and Breakfast will be held on September 4th from 7:45-

8:45 am (location TBD). Agency representatives are invited to attend this event 
before Day of Caring projects begin. 

 
o Nonprofit organizations submit Day of Caring project proposals and are matched 

with one or more groups to complete the projects on September 4th. Generally the 
volunteer groups are from local companies and schools. The Company Coordinator 
is asked to participate in the Day of Caring project with their team and assist the 
Nonprofit Coordinator with logistics at the project site.  

    
o Last year, , , , over 1500 individuals from 53 local businesses and schools volunteered in 

support of 80 nonprofits and schools. During Day of Caring, volunteers donated 
approximately 5834 hours to complete 94 projects, saving the nonprofits and 
schools over $109,000 in labor! 

 
Day of Caring is a great opportunity to:Day of Caring is a great opportunity to:Day of Caring is a great opportunity to:Day of Caring is a great opportunity to:    

o Market your services to the community 
o Establish relationships with local businesses 
o Strengthen the volunteer’s awareness of your mission 
o Complete projects that would not otherwise get done  

 
Eligibility requirementsEligibility requirementsEligibility requirementsEligibility requirements to submit a projec to submit a projec to submit a projec to submit a project application for Day of Caring:t application for Day of Caring:t application for Day of Caring:t application for Day of Caring:    

o Be a non-profit 501(c)(3) agency or public entity serving valid community needs 
broader than the interests of its membership  

o Have nondiscrimination policies in place that reflect state and federal law in regards 
clients served and volunteers accepted  

o Provide services and volunteer opportunities within Buncombe County  
o Submit or have an existing Partner Agency Agreement on file with Hands On 

Asheville-Buncombe 
o Organizations do notdo notdo notdo not need to receive United Way funding in order to participate in 

Day of Caring. 
    
    



 
Hands On Asheville-Buncombe 

50 South French Broad Avenue, Asheville, NC 28801 
Tel. (828) 255-0696   Fax. (828) 255-8004 

Email:  info@handonasheville.org 
www.handsonasheville.org 

 
 

    
    
Day of Caring Projects:Day of Caring Projects:Day of Caring Projects:Day of Caring Projects:    

o Day of Caring projects should be scheduled to begin no earlier than 9:15 am 
whenever possible (so volunteers can attend the Kick-Off event) and last until at 
least noon or until the project is completed.  Afternoon only and full day projects are 
also acceptable.  

o Day of Caring projects must accommodate a group of one-time, unscreened 
volunteers.     

o Projects that require less than 5 volunteers at one site cannot be considered for Day 
of Caring. If you have a need for less than 5 volunteers at your site, please contact 
Charlie Lee at clee@unitedwayabc.org to learn how to advertise your volunteer 
projects through Hands On Asheville-Buncombe. 

o Please determine realistic minimum and maximum number of volunteers based on 
work to be done, supplies, tools, space to work, time frame for project, etc.  
Volunteers should have enough work to keep them busy for the entire project.   

o Day of Caring should continue as normal if it rains.  Please make arrangements for 
alternate projects in the event that your project cannot continue in the rain. 

o It is the nonprofits’ responsibility to ensure that there are enough tools for all 
volunteers to be engaged in the project at all times. 

o Volunteers want to feel that they have made a lasting impact. Please do not ask 
volunteers to perform tasks that you wouldn’t want to perform yourself.     

o We cannot guarantee that all projects that are submitted by nonprofits will be 
matched with volunteers.  

o Every attempt will be made to place companies together as a group at one project 
site.  We always need projects that can accommodate 20+ volunteers at one site.   

o Proposed projects are subject to the approval of United Way staff. 
o Projects that involve soliciting funds (directly or indirectly) will not be accepted. 
o Projects that require technical skills may be more difficult to fill and will depend on 

the skill level of volunteers. 
 
 
Safety and Liability:Safety and Liability:Safety and Liability:Safety and Liability:    

o Volunteers should only be asked to perform duties that are consistent with your 
organizations’ liability insurance coverage. 

o Volunteers should be asked to perform only those jobs that they feel comfortable 
and qualified to without putting their safety at risk.  If volunteers will be asked to use 
power tools or specialized equipment, this information must be included in your 
project description upon submission.  

o Volunteers should not operate power tools or specialized machinery unless they are 
trained and confident in their abilities. 

o Volunteers under the age of 18 should not be permitted to use power tools or 
ladders/scaffolding. 

o Background checks have not been performed on volunteers and therefore they 
should not be alone with your clients. 

 



 
Hands On Asheville-Buncombe 

50 South French Broad Avenue, Asheville, NC 28801 
Tel. (828) 255-0696   Fax. (828) 255-8004 

Email:  info@handonasheville.org 
www.handsonasheville.org 

 
 

The nonprofit is expected to provide:The nonprofit is expected to provide:The nonprofit is expected to provide:The nonprofit is expected to provide:        
o All disposable materials and all major tools and equipment needed to complete the 

project: construction materials, paint, ladders, etc.   
o Snacks and water  
o First aid kit 
o The nonprofit is The nonprofit is The nonprofit is The nonprofit is not not not not responsresponsresponsresponsible for providing lunch to volunteersible for providing lunch to volunteersible for providing lunch to volunteersible for providing lunch to volunteers, although you , although you , although you , although you 

can if you wish tocan if you wish tocan if you wish tocan if you wish to....    
 
Volunteers/Company Group can be requested to bringVolunteers/Company Group can be requested to bringVolunteers/Company Group can be requested to bringVolunteers/Company Group can be requested to bring:  

o Small items they may already own, such as work gloves, shovels, rakes, etc. 
Volunteers should not be asked to purchase anything they do not already own. 

o Please do not ask the Company Coordinator to purchase supplies. If the Company 
Coordinator offers to purchase additional materials for the project, that is 
acceptable and should be noted on your final report.  

 
Extreme weather date:Extreme weather date:Extreme weather date:Extreme weather date:    
In the case of unforeseen circumstances that would require Day of Caring to be postponed, 
the company coordinator and nonprofit coordinator will be responsible for determining if 
and when the project will be rescheduled and communicating that to volunteers and to 
United Way.  We recommend Thursday, September 11 as an alternate date. Day of Caring 
should continue as normal if it rains.  Make arrangements for alternate projects in the event 
that your project cannot continue in the rain. 
    
Dates to RememberDates to RememberDates to RememberDates to Remember::::    
June 13th   Formal Day of Caring Project applications are due. Visit 

www.handsonasheville.org and click on “Day of Caring” to 
access the online application.  
 

July 18th Nonprofits are notified of the company group they will be 
working with and the estimated number of volunteers the 
Company Coordinator plans to recruit.  
 

July 18th-August 15th Nonprofit Coordinator is asked to contact the Company 
Coordinator to schedule a site visit. This visit should be 
used to familiarize the Company Coordinator with 
project details, tasks, directions to the site, etc. Take 
time to discuss the estimated length of the project to be 
sure it seems accurate based on the number and skills 
of the volunteers. 
 

August 15th  Nonprofits receive roster of volunteers who have signed 
up so final arrangements can be made. 
 

September 4th Day of Caring 
 

September 10th Day of Caring survey and volunteer roster due 
 

September 11th Suggested date in case rescheduling is necessary 
 

    
Questions? Call Questions? Call Questions? Call Questions? Call Sarah Catoe or Charlie Lee at 255Sarah Catoe or Charlie Lee at 255Sarah Catoe or Charlie Lee at 255Sarah Catoe or Charlie Lee at 255----0696069606960696    oooor email r email r email r email info@handsonasheville.orginfo@handsonasheville.orginfo@handsonasheville.orginfo@handsonasheville.org    


